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Incident Blocking Legally Registered Voters Demonstrates 
Need to Invest in Election Hardware, Software 

 
HARRISBURG (October 3, 2018) – The unintended consequence of enhancing security 

measures to protect the commonwealth’s election systems from foreign influence means 

thousands of registered Pennsylvania voters living outside the United States can’t access 

absentee ballots when they try to register through the state’s website. 

“No one underestimates the importance of cybersecurity, especially with all we know now 

about foreign actors trying to influence American elections,” said Ray Murphy, state 

coordinator for Keystone Votes. “But this incident underscores exactly why the Pennsylvania 

General Assembly needs to act now and invest in the hardware and software we need to secure 

our elections. 

“Securing our elections requires resources. That means the General Assembly needs to work 

with the administration and provide the Department of State with resources to upgrade 

database technology and implement other reforms. Much has been done to enhance security, 

and the state deserves credit for that work. But we can’t afford unintended consequences 

where increasing security denies access to legally registered voters.” 

Keystone Votes, a nonpartisan coalition comprising 39 advocacy and community organizations 

working to update Pennsylvania’s election system, has been pushing for $125 million to help 

counties purchase new, secure, accessible and modern voting machines; finance the 

implementation of commonsense and proven reforms; and support updates to database 

technology, including the use of electronic poll books. 

The Philadelphia Inquirer reported that thousands of registered Pennsylvania voters who live 

outside the United States, including military personnel, are being blocked from accessing 

absentee ballots on the state's website. Pennsylvania voters can request absentee ballots by 

mail or as a download link by email, according to the report, but new security measures are 

blocking foreign traffic. Several other states, including New Mexico, Tennessee, Georgia, and 

Vermont, may have the same issues. 
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* * * * * 

Keystone Votes is a nonpartisan coalition of advocacy and community organizations joined together to launch a 
coordinated campaign to update Pennsylvania’s election system. Members represent communities across 
Pennsylvania—from seniors and working people to immigrants, people with disabilities and faith leaders. 

Coalition members include leading Pennsylvania-based and national voting advocates and election 
administration experts. or more information, visit www.keystonevotes.org. 

http://www.keystonevotes.org/

